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Registered Charity 1125679

Registered Company: 6599429

	Client Document C1: 1st Meeting Plan and Advocacy Agreement


	Section 1 Background Information:
Client name:

Advocate name:

Co-ordinator/Manager Name:

Do you need to provide this information in a different format i.e. easy read.
Yes/No

Does this client require the services of a translator? 
Yes/No

Was this information made known in the referral documents?

Yes/No

Was your client able and willing to engage  in this process?
Yes/No

Section 2 What does the Client want from SWAN:
Why do you need an advocate and what do you want me to do?

What do you want to achieve?
If we provide support, could you self-advocate?

Key points of the agreed plan of action:

Section 3: Please explain to your client:
Supporting Information:
What I will do as your Advocate?
Service Leaflet
Why do we need your personal information and what will we do with it? Confidentiality is important – how will we keep your information safe and who might we share it with?
Client Document C.2, 2a., 2b.
How can you make a complaint about your advocate or SWAN?

Client Document C.3

What are outcomes and why do SWAN need them?
Client Document C.4

(share Microsoft Form Link or print out of survey)

Why, and how will I ask for feedback?
Client Document C.5

(share Microsoft Form Link or print out of survey)
Further Information about SWAN and advocacy can be found on the SWAN website: https://swanadvocacy.org.uk 

Client Documents can be found on the front page of the website using the ‘Client Document Button’ or you can ask your advocate to provide you with a copy. 

Section 4 Signatures and dates:
Client’s signature:

Advocate’s signature:

Line Managers signature:

Agreement date:


1stReview    
Date:
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